
Receive electronic documents into Docman

Electronic Document Transfer (EDT) provides 
a secure, reliable and flexible solution for the 
electronic communication of documentation 
between Secondary and Primary Care. 

www.pcti.co.uk



Receive electronic documents into Docman 
EDT enables GP practices to receive electronic documents directly into Docman, for filing into the GP 
clinical system and onward workflow.  Practices can receive discharge summaries, discharge letters, 
encounter reports, radiology reports, outpatient clinic letters and Out-of-Hours reports electronically.

What will EDT mean to me? 
Receiving electronic documents enables practices to workflow documents instantly and be completely up-to-date with 
all patient episodes, providing a knowledgeable and informed service to patients.  The collection process can provide an 
acknowledgement back to the sender, so that receipt may be confirmed and no document will be misplaced.   EDT accepts 
feeds from multiple Secondary Care systems with one link to the GP Practice, irrespective of the IT infrastructure. 

EDT Server captures documents from Secondary Care systems and distributes them to EDT-enabled GP practices well 
within 24 hours.

GP Benefits
•	 Electronic documents are delivered to the practice automatically at pre-defined intervals
•	 The solution offers high levels of security, delivering documents over N3, using HTTPS (SSL Security)
•	 All incoming documents are received in the same way, irrespective of the sending system in Secondary Care
•	 Documents including ‘meta-data’ (patient and document information) are auto-filed with minimal user intervention, 

improving data quality and saving practices time
•	 Fully integrated with Docman for a complete end-to-end solution

Testimonials
Marcia Martin, Practice Manager of Greyfriars Surgery, “Letters can now be received electronically with no need to scan 
them in; the documents arrive straight into Docman for comment and can be put into action quickly.  We have seen an 
improvement in the service to our patients, as it has made it easy to view comments and results from our clinical system, to 
give the patient improved information within a faster time scale.”

Marcia further highlights, “We have realised many benefits from the PCTI solution; there is now a lot less paper passed 
around the Practice, and there are now no instances of any lost or mislaid clinical letters.  Our Practice has benefited greatly, 
as there is no manual filing and less storage of paper, all from a safe robust system”.

Geoff Dennis, Practice Manager, Falmouth Health Centre, “Letters received through EDT are delivered directly into Batch 
Manager in Docman, which are then electronically filed and entered into a workflow.  This is brilliant for our practice, 
especially when documents are tagged with meta-data, they can be filed with minimal intervention and be with a Doctor 
instantly.
 

Trust Benefits
•	 EDT Hub provides an end-to-end audit trail for each document. An automated receipt process allows you to track the 

status so you know when it is delivered to the GP practice
•	 Realise savings on printing and postage costs by sending correspondence electronically
•	 Link multiple systems to EDT Hub with only a single link to the GP practice. This provides infrastructure which is 

scalable to meet future requirements for document transmission but with a single ‘interface’ with GPs
•	 Send both structured and unstructured documents in a way which requires minimal processing by the practice
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For further information
To discuss how Docman can benefit your practice please call our sales team on 01977 664496 or 
email sales@pcti.co.uk

Online Demonstration
www.pcti.co.uk/onlinedemo

Request Quotation
www.pcti.co.uk/quoterequest

Call us 01977 664496

EDT Hub is being used by over 50 Trusts to send electronic documents to GP practices.
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