Intelligent Filing, Intelligent Coding

Intellisense will reduce the time it takes to
file documents and improve data quality.
Intellisense will also detect read codes,
helping a practice to maximise QOF points.
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Intelligent Filing, Intelligent Coding

Intellisense improves the speed and accuracy of filing letters into the patients clinical record. Intellisense will also
capture diagnosis and procedure read codes within a document and present them to the user. The solution reduces the
time it takes to file documents, improving data quality, enabling the practice to reduce administration tasks and redeploy
resources elsewhere.

Intellisense Filing

Patient Identification - Intellisense will reduce the time it takes to file a document and improve data quality. Intellisense
extracts patient demographic information from a document such as the NHS/CHI number, forename, surname and date
of birth. This information is then used to match the document with the correct patient. This removes the need for manual
patient searching and significantly reduces the time taken for this process.

Document Identification - Intellisense scans the text of a document, looks for keywords and uses pre-defined templates to
assign the document with an accurate and detailed description. The information captured can include clinic date, letter
type, hospital, department and consultant. In addition, Intellisense indentifies the key information required to file a letter
quickly and accurately.

Intellisense Summarising

Read Code Identification - Having filed the document into the clinical record, Intellisense will search for diagnosis and
procedure read codes within the document. Intellisense will alert you if you are trying to add a code that is already part of
that patient’s record, allowing it to be added as a review of that problem instead.

Intellisense will also alert you if you select a similar code to one already present in the patient’s record. This can be
completed by Clinical Staff or a Read Coding team depending on your current workflow.

Introducing the latest phase of Intellisense

As well as a brand new summarising interface designed to make coding even easier, the enhancements include the ability
to detect value read codes and correctly file them into the clinical system, creating further automation in the process.

The latest phase of Intellisense ensures quicker document processing enabling practices to spend less time on
administration and redeploy resources elsewhere.




Key Benefits

Automatically detect patient and document details from correspondence, for rapid filing into the clinical record
Capture‘read codes’ from your incoming correspondence for summarisation, without leaving Docman
Increased QOF points through Intellisense summarisation

Time and cost savings through improved filing speed and accuracy

Consistent data entry (to practice defined standards)

Testimonials

Dr Tom Hodges-Hoyland, Ashgrove Surgery, Pontypridd, “By using Docman our lives are now easier and we spend a lot less
time on administration tasks and manually handling documents, whilst improving data quality and security.’

Sally Reading, IT Manager, New Court Surgery, Weston-super-Mare, “By using Docman with the add-on module Intellisense
we can now instantly file a document, and we have become so used to the speed Intellisense files a document that we
would be lost without it”

Sandra Booth, Receptionist, Halesowen Health Centre, “l am really looking forward to having the next phase of Intellisense in
the surgery very soon; there will be lots of benefits to us”

Intellisense is compatible with the following clinical systems:
EMIS LV, EMIS PCS, EMIS Web, G PASS, InPS Vision or iSoft Synergy.

For further information

To discuss how Intellisense can benefit your practice please call our sales team on 01977 664496 or
email sales@pcti.co.uk

Online Demonstration Request Quotation
www.pcti.co.uk/onlinedemo www.pcti.co.uk/quoterequest

Call us on 01977 664496 Intelllsense

© 2011 PCTI Solutions Ltd. All rights reserved.

for




