Docman

Intellisense

INTELLIGENT FILING & CODING

Key Benefits

Automatically detect

patient and document details
from correspondence for rapid
filing into the clinical record

Capture ‘read codes’ from your
incoming correspondence for
summarisation without leaving
Docman

Increased QOF points through
Intellisense summarisation

Time and cost savings
through improved filing
speed and accuracy

Consistent data entry
(to practice defined standards)

Introducing Docman Intellisense

Intellisense dramatically improves speed and accuracy when filing letters
into the patients clinical record.

Intellisense will also capture diagnosis and procedure read codes within a
document and present them to the user.

Intellisense Filing

Patient Indentification

Intellisense extracts patient demographic information from a document such
as NHS/CHI number, forename, surname and date of birth. This information is
then used to match the document with the correct patient. This removes the
need for manual patient searching and significantly reduces the time taken for
this process.

Document Identification

Intellisense scans the text of a document and looks for keywords and uses
pre-defined templates to assign the document with an accurate and detailed
description. The information captured can include clinic date, letter type,
hospital, department and consultant. In addition Intellisense indentifies the key
information required to file a letter.
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Intellisense Summarising

Read Code Identification

Having filed the document into the patients
clinical record, Intellisense will search for diagnosis
and procedure read codes within the document.

Intellisense will alert you when trying to add a
code that is already part of that patients record,
allowing it to be added as a review of that problem
instead. Intellisense will also alert you when
selecting a similar code to one already present in
the patient record. This can be completed by
clinical staff or a read coding team depending on
your current workflow.

Intellisense (like most clinical systems) uses
sophisticated ‘Velocity’ coding algorithms and
relevance scoring. In short this ensures that
Intellisense chooses read codes that are frequently
used within your practice, ensuring accurate
clinical coding for QOF.

About PCTI

PCTl is a leading supplier of advanced Electronic
Document Management and Messaging Solutions to the
healthcare sector.

We are the market leading document management
provider to UK Primary Care, servicing the needs of over
5000 customers and have a rapidly growing presence in
Secondary Care.

Can my practice use Intellisense?

Intellisense is an add-on module for Docman 7.
You will need one of the following clinical systems:

= EMIS LV
EMIS PCS

G PASS

= InPS Vision

= iSoft Synergy

Intellisense works with scanned documents as well
as Microsoft Word, HTML, RTF, TXT and CSV
documents. Scanned documents filed with
Intellisense are automatically converted into text
using Optical Character Recognition (OCR).

The Intellisense Package
Includes onsite installation and training.

The standard package includes one Intellisense
filing licence, unlimited summarising, installation
and training. Additional Intellisense filing licences
are available.

Online Demonstration

www.pcti. co.uk/onlinedemo

Request Quotation
www.pcti. co.uk/quoterequest

Call for more information
01977 664496
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