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Greyfriars Surgery, Hereford 

Practice Facts

Workstations: 22

Clinical System: EMIS LV 

Patients: 6000

Partners: 4

PCTI Software 

Docman 7

Docman EDT

Introduction

Greyfriars surgery is a busy Practice in Hereford, which has been part of Herefordshire PCT’s 
project to deploy a document management solution for the delivery of electronic discharge 
messaging and the delivery of electronic radiology report messaging direct to GP practices. 

Approach

Greyfriars Surgery were provided with PCTI’s Docman 7, which enables the Practice to 
manage its paper and electronic documents in a secure environment, with controlled access 
from its clinical system. Documents are stored and tagged with criteria such as description, 
hospital, departments, consultant and keywords. Each may be secured using passwords and 
user security and further categorised into document folders. Documents may be workflowed 
around the practice to individuals or groups of users, the users can then highlight, stamp and 
comment on the document enabling group discussion or to simply action.

In addition the practice also use the Docman EDT module which handles the transmission 
and receipt of electronic documents and reports.  These are sent from the EDT Server at 
the Herefordshire Hospital Trust (HHT), which is fed by both the radiology and e-discharge 
systems.

These EDT documents include ‘meta-data’ so that they are auto-matched to the correct 
patient and the filing details completed.  This allows documents to be filed rapidly into 
Docman and the GP clinical record with minimal user intervention, whilst reducing the 
potential for errors.  Once filed the documents can then be work-flowed around the practice 
in the usual way.

“We have realised many benefits from the PCTI solution; there 
is now a lot less paper passed around the Practice, and there is 
now no instance of any lost or mislaid clinical letters. Our 
Practice has benefitted greatly, as there is no manual filing, 
resulting in less storage of paper, all from a safe robust system.”

Marcia Martin – Practice Manager - Greyfriars Surgery

Docman
EDT

Docman
version 7



 Tel: 01977 664496         Fax: 01977 664499         Email: sales@pcti.co.uk          Web: www.pcti.co.uk
 PCTI Solutions Ltd, Pioneer Way, Pioneer Court, Whitwood, Castleford, West Yorkshire, WF10 5QU

Marcia Martin – Practice Manager - Greyfriars Surgery  

Marcia on Docman:

“Hospital letters and patient letters previously had to be opened, stamped and 
then given to appropriate GPs for reading. They would then highlight and put back 
in a coding tray for admin to code into patient, overall being a time consuming 
process. However using the Docman solution clinical letters/ admin patient letters 
are now opened, date stamped and put into a scanning tray, scanned within 24hr 
period into Docman. Documents are then work-flowed to appropriate clinical staff, 
who then read and highlight electronically, and indentify any coding needed. The 
document is then work-flowed back to admin staff for action/coding and any 
messages for patients are put in as comments. The original document is saved for 
one month before shredding.”

Marcia further highlights the benefits, “We have realised many benefits from the 
PCTI solution; there is now a lot less paper passed around the Practice, and there 
is now no instance of any lost or mislaid clinical letters. Our Practice has 
benefitted greatly, as there is no manual filing, resulting in less storage of paper, all 
from a safe robust system.”

Marcia highlights how Docman EDT has benefitted the Practice:

“Letters can now be received electronically with no need to scan them in; the 
documents can arrive straight into Docman for comments, and put into action. We 
have seen an improvement in the service to our patients as it has made it easy to 
view comments and results from our clinical system, to give the patient improved 
information and within a faster time scale. We have found Docman EDT simple, 
quick and easy in our Practice, sometimes we have a duplicate paper copy which 
needs a double check but other than this it has been greatly received”. 

Benefits to the Practice 

Docman 7
Reduce all costs associated with filing 
paper

Improve the integrity of your filed 
information

Improve productivity and service

Seamless integration with GP system

Docman EDT
Receive electronic documents directly 
into Docman for filing into the GP clinical 
system and onward workflow

Electronic documents including
‘meta-data’ (patient and document 
information) are auto-filed with minimal 
user intervention

Secure delivery of documents over N3 
using HTTPS (SSL Security)

All incoming documents are received in 
the same way, irrespective of the 
sending system in secondary care

Summary 

Greyfriars are looking forward to receiving more documents electronically through 
Docman EDT and taking further steps to reducing paper. 

Herefordshire Trust is intending to extend EDT for sending general clinic 
correspondence and over time aims to send all documents electronically using EDT.

About PCTI

PCTI is a leading supplier of advanced electronic Document 
Management and Messaging Solutions to the healthcare 
sector.

We are the market leading document management provider 
to UK Primary Care, servicing the needs of over 5000 
customers and have a rapidly growing presence in Secondary 
care. 

Request an onsite demonstration
www.pcti.co.uk/onsitedemo

Request a quote
www.pcti.co.uk/quoterequest

Online demonstration
www.pcti.co.uk/onlinedemo


